o LIVING WELL

o® Derbyshire

Please tell us what you think

We will ask you to fill in a feedback form.
This is private. We won’t know the answers

are yours.

We want to hear what we have done right.
You can also tell us how we can improve.

Address:

Email address:

~4% Do you need
£
urgent help?

Call 111. Select option 2
for mental health

If you are Deaf, you
can call 111 using the
SignVideo app or
signvideo.co.uk.

If your life is in danger
or you need urgent
medical attention, call
999 or go to your
nearest hospital A&E
department.

Living Well Team:

Phone number:
Opening times:

If you would like this
information in a different
language or format, including
Easy Read or BSL, contact
dhcft.communications@nhs.net

Ak by ste chceli tieto
informacie v inom jazyku

alebo vo formate, kontaktujte
spoloénost
dhcft.communications@nhs.net

Pokud budete chtit tyto
informace v jiném jazyce nebo
ve formatu, kontaktujte
dhcft.communications@nhs.net
NREHFEUS—MESHE—
R E S, BBR
dhcft.communications@nhs.net

Si vous souhaitez recevoir ces
informations en une autre
langue ou un autre format,
veuillez contacter
dhcft.communications@nhs.net
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WELCOME ABOARD!

Living Well Derbyshire Derby Wellbeing

helps people helps people
in the county in the city of
of Derbyshire Derby

Both services support your mental health and wellbeing.
They are run by voluntary organisations, social care and the NHS.

You may be We work with you
supported by a to find out
range of your needs
professionals.

your strengths

what you want

This means we can to achieve

support your needs
in the best way.

We work with you to make a
plan. Together we will help
you achieve your goals.

We will support you for up to 12 weeks. If you need help

for longer, we may refer you for long-term support.
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How does it work?

We start
with a

conversation
This helps us learn
what support
you need

We talk to
the team

This is so we can
decide how to
help you

We talk
to you

We won’t make
any decisions
without you

What do we offer?

We assess your needs.

We work with you to help
you improve your mental
wellbeing.

This may include:

¥ group work

¥ support to access your
community

¥ support with daily living
¥ support with education
and maybe finding a job

We may introduce you to

other services if it may help.

We work together

You will work with a key worker
or care co-ordinator

Appointments to suit you

We can meet you at home.

During the visit, please shut pets away
and do not smoke. If this will upset you,
talk to your key worker before the visit.

)
\ (). We can meet at our office
N L or somewhere else.
We may talk to you on the
= phone or a video call.
These calls are private. Sit somewhere
comfortable where you won'’t be

disturbed.

We ask you to...

¥ please treat us with
respect and be kind
to our teams.

¥ please turn up to
your sessions on time.
= Let us know if

i: you are running late.
4

¥ please let us know if you cannot
come to any sessions.

We do our best
to support you

We will ask you questions about
your quality of life and goals:

¥ at the beginning of your support
J¥ during the programme
¥ at the end of your support.

People
understand me
because they
have been there
themselves.

Our promise

We will help
keep you safe

We will help you learn about
any risks in your life. That
way we can help you make
a plan to keep you safe.

All our workers are
background checked.*

We will be kind
and caring

We will keep
your notes
private and safe™

Sometimes we need to share
information with your care
team. This is so we can
support you in the best wauy.
We will always discuss this
with you.

* Our team members are verified by
the Disclosure and Barring Service
(DBS) and subject to safeguarding
protocols and policies.

*Your records are confidential under
the 1998 Data Protection Act. If you
wish to see your records, please
contact your Key Worker or call the
Records Manager on 01332 623761.



